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Position: Manager / Senior Officer [Business and Service Excellence] 
Company: SPRING Singapore 
Location: Singapore 
 
 
Job Responsibilities 

 Drives the Organizational Excellence programmes such as the 
Singapore Quality Class (SQC), People Developer Standard (PDS), 
Singapore Innovation Class and Singapore Service Class (S-Class) 

 Plays a key role in working with organizations and partners to facilitate 
the implementation of these programmes 

 
 
Job Requirements 

 A good Degree 
 At least 1 – 2 years of relevant experience 
 Knowledge of current and best practices in human resources, 

enhancing service and organization development and/or experience 
in implementing and maintaining SQC, PDS and S-Class systems would 
be advantageous 

 Fresh graduates are also welcome to apply 
 
 
Application 
To apply, please log on to http://www.spring.gov.sg/careers and submit your 
application online. 
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